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565—3.25(473) Resolution of appeal where no material issue of fact.   If the commission determines
that the appeal does not raise any issue of material fact, the appeal may be granted or denied upon the
basis of the written notice of appeal and the requested documents. However, the commission may, on
request or on its own motion, hold an oral argument where there is no material issue of fact, if it is
determined that there is a substantial question of law or policy.


